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COVID-19 Vaccine Clinical Reminders
• Please visit the CDC Interim Clinical Considerations for detailed guidance on recommendations for people vaccinated 

outside of the United States, including those in the following scenarios:
• Scenario i: Individual received a COVID-19 vaccine that is FDA-approved or FDA-authorized .
• Scenario ii: Individual received a COVID-19 vaccine listed for emergency use by WHO but not approved or 

authorized by the FDA.
• Scenario iii: Individual received a heterologous primary series composed of doses of a COVID-19 vaccine listed for 

emergency use by WHO, at least one of which is not FDA-approved or authorized.
• Scenario iv: Individual received all or some of the recommended doses of COVID-19 vaccines that are NOT FDA-

authorized, FDA-approved, or among those listed for emergency use by WHO . 

COVID-19 Vaccine Product Ordering Updates
• After receiving a COVID-19 vaccine shipment, providers are required to confirm their receipt of shipment in VAOS. In the 

Inspection Details section, enter the quantity for Doses Passing Inspection and Doses Failed Inspection. These two numbers 
should add up to the quantity received. The fields for Description and Failed Inspect/Order Discrepancy Reason are not 
available for edits. No further action is needed for these fields.

• Have a discrepancy to report? If there is a discrepancy in your order, use the Report Discrepancy button in VAOS and 
select the appropriate order discrepancy reason from the list of options provided in the dropdown menu. Please refer to 
the COVID-19 Vaccine Shipments guide for additional information.

• To report temperature excursions, providers should contact the manufacture directly. However, COVID-19 providers who 
are also enrolled in TVFC/ASN should first contact their RE before contacting the manufacturer.

• When placing a vaccine order, please ensure that you are requesting the vaccine presentation manufactured for the 
specific age group you would like to vaccinate. The vaccine presentation type you request determines the type 
of vaccine you will receive. For example, if you request Pfizer 300, which is for ages 12 years and older, you will receive 
vaccine for ages 12 years and older, even if you’ve indicated in other fields that you would like to vaccinate ages 5-11 
years. Please refer to the COVID-19 Vaccine Product Availability Chart and Ordering COVID-19 Vaccines in VAOS guides for 
additional details.

COVID-19 Vaccine ImmTrac2 Reporting
• When entering an immunization, remember to enter the correct trade name, date administered, manufacturer, and lot 

number for the specific vaccine. For the Dose, ensure that the amount is correct, as the default will be set to full.
• Providers are also able to add historical immunizations for doses administered at a different organization. To do so, 

providers can select “Add Historical Imms” in the Immtrac2 immunization record.

Texas Vaccine Providers Webinar Highlights – March 29, 2022

Provider Resources:
• COVID-19 Vaccine Management Resources 

(training and support materials)

• ImmTrac2 User Training Site

• ImmTrac2 Forms and Documents

• COVID-19 Vaccine Provider Enrollment Information

• CDC Clinical Considerations for or Use of mRNA 
COVID-19 Vaccines

• EUA Fact Sheet for Janssen Vaccine

• DSHS Provider Help Desk: (833) 832-7068, 8 a.m. to 
5 p.m., Monday through Friday; Email: 
COVID19VacEnroll@dshs.texas.gov

Live Q&A:
Below are some of the questions DSHS subject matter experts 
answered during the webinar’s live Q&A sessions.

• How do we report expired COVID vaccine?

• If a person received a WHO authorized vaccine, how will 
ImmTrac2 differentiate when administering a booster either 
Pfizer/Moderna? ImmTrac2 will show as first dose on the 
series—please advise.

• FDA JUST approved a second booster of mRNA vaccines. Should 
we wait for CDC Guidance to proceed??

• How many months should we wait to give a booster dose to a 
patient that has received 1st and 2nd dose of a WHO approved 
vaccine? 6 or 5 months

Review the highlights of the topics covered in the March 29th webinar below or view the full recording for detailed information.

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#appendix-a
https://www.who.int/teams/regulation-prequalification/eul/covid-19
https://www.dshs.texas.gov/immunize/covid19/COVID-19-Vaccine-Shipments.pdf
https://www.dshs.state.tx.us/immunize/covid19/COVID-19-Vaccine-Product-Availability.pdf
https://www.dshs.texas.gov/immunize/covid19/Requesting-COVID-19-Vaccine-Allocations.pdf
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx#managing
https://www.dshs.texas.gov/immunize/immtrac/User-Training.doc
https://www.dshs.texas.gov/immunize/immtrac/forms.shtm
http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html?CDC_AA_refVal=https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/clinical-considerations.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
mailto:Email:%20COVID19VacEnroll@dshs.texas.gov
https://www.dshs.state.tx.us/immunize/covid19/COVID-19-Vaccine-Provider-Webinars/

